GCAA Website Survey

1. How often do you visit our Web site?

it's my Homepage

507 (29%) I A
This is my first visit

656 (38%) |
Once a month

153 (9%) =
Few times a month

w2ee
Weekly

83 (5%) -
Few times a week

77 (4%) -
Daity

63 (4%) s

Few times a day
23(1%)

Total: 1729

2. How do you mte"Easeofllavigatibn"onourweb site?
Very Satisfied
1047 (61%)
Satisfied
434 (28%)

Neutral
156 (9%)

Diksatihad
42 (2%)

Total: 1729




GCAA Website Survey

3 How do you rate "Ease of Finding Information™ on our web site?
Very Satisfied
1107 (64%)
Satisfied
387 (22%)
Neutral
179 (10%)
Dissatisfied
56 (3%)

4_How did you find the Logical layout of the web site (Overall appearance)?

Very Good
128 o) [

Good

334 (19%) =

Adeguate

145 (8%) =
Poor

21 (1%) il
Very Poor

18 (1%) iR

Total 1726
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5.How do you rate "Ease of understanding services / procedures” on our web site?

Very Good

neseo% NG
Good

SYCON
Adeguate

160 (9%) ==
Poor

27 (2%) i

Very Poor
14 (1%) 1]

Total 1729

6.How easy was it to obtain customer services via the web site?
Very Good
1194 (69%)

Good

278 (16%)
Adequate

182 (11%)
Poor

51 (3%)

Very Poor
24 (1%)

Total: 1729
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7. Did our Web site exceed your expectations in terms of Information published?

Strongly Agree

1126 (65%)
Agree

334 (19%)
Neutral

202 (12%)
Disagree

67 (4%)

Total 1728

8. Would you definitely recommend our Web site to others?
Strongly Agree
1249 (72%)

Agree

308 (18%)
Neutral

139 (8%)
Disagree

32 (2%)

Total 1728



